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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 . 1 36(a), In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the penod for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133), 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)13 Responsive to connmunication(s) filed on 10 May 2002 . 
2a)\Z\ This action is FINAL. 2b)n This action is non-final. 

3) 0 Since this application is in condition for allowance except for fomnal nnatters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
Disposition of Claims 

4) [I] Claim(s) 1-6 and 8-23 is/are pending in the application. 

4a) Of the above clainn(s) is/are withdrawn fronn consideration. 

5) 0 Claim(s) is/are allowed. 

6) \Z\ Claim(s) 1-6 and 8-23 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) 0 Clainn(s) are subject to restriction and/or election requirennent. 

Application Papers 

9) 13 The specification is objected to by the Exanniner. 

10) 0 The drawing(s) filed on is/are: a)n accepted or b)^ objected to by the Exanniner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

11) 0 The proposed drawing correction filed on is: a)n approved b)n disapproved by the Examiner 

If approved, corrected drawings are required in reply to this Office action. 

12) 0 The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 120 

1 3) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 1 9(a)-(d) or (f). 

a)nAII b)n Some*c)n None of: 

1 .n Certified copies of the priority documents have been received. 

2.n Certified copies of the priority documents have been received in Application No. . 



3.n Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) n Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 119(e) (to a provisional application). 

a) □ The translation of the foreign language provisional application has been received. 

1 5) n Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 1 20 and/or 121. 
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2) O Notice of Drafts person's Patent Drawing Review (PTO-948) 5) O Notice of Informal Patent Application (PTO-1 52) 

3) □ Information Disclosure Statement(s) (PTO-1 449) Paper No(s) . 6) O Other: 
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DETAILED ACTION 

Acknowledgment is made of the receipt of the amendment filed on 5/10/02. Claims 1-6 
and 8-23 are currently pending. 

Claim Objections 

1 . Claim 2 is objected to because of the following informalities: 
in claim2, on line 7, substitute "this" with -the-. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the mvention was made to a person 
having ordinar>' skill m the art to which said subject matter pertains. Patentabilit\^ shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-6 and 8-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Walker et al. (US 6,240,396) (hereinafter referred to as 'Walker') in view of Berson (US 
5,598,477). 

Walker teaches a system featuring a central controller 200 having a venue table 520 
storing data associated with a venue and a customer table 530 storing data associated with 
customers registered with the system (col. 4, lines 54-67). Record 595 of a transaction table 580 
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describes the details of a transaction including the customer's name and corresponding venue 
and seat(s) (col. 16, lines 1-15). 

Walker lacks the teaching of associating the customer with the seat by creating a digital 
signature which is in turn capable of generating a two dimensional bar code and the teaching of 
allowing the customer to print an authentic ticket at the customer location. 

Berson teaches a ticket 22 having a field 22BC including information T which 
corresponds to at least a part of digitally signed conventional ticket information (such as seat 
assignment) printed in a field 22T. Field 22BC is printed as a two dimensional bar code. The 
ticket is printed at a local printing system 20 (col. 3, line 51-col. 4, line 5). 

One of ordinary skill in the art would have readily recognized that providing customer 
and corresponding seat information in the form of a digital signature and allowing the customer 
to print the ticket on a local printer would have been beneficial for the security of the 
information. The digital signature and local printing would have made it possible for only 
particular individuals or entities to gain access to the ticket and ticket information, thereby 
reducing the possibility of access and usage of the information for fraudulent purposes. 
Therefore, it would have been obvious, at the time the invention was made, to modify the 
teachings of Walker with the aforementioned teachings of Berson. 

Response to Arguments 

4. Applicant's arguments with respect to claims 1 -6 and 8-23 have been considered but are 
moot in view of the new ground(s) of rejection. 

The newly cited limitations in the independent claims including "a communications 



Application/Control Number: 09/556,333 Page 4 

Art Unit: 2876 

system for transmitting information to the customer such that the customer may print an 
authentic ticket at the customer location ' and "means for conveying ticket information to the 
customer, whereby the customer may print the ticket on a local printer" caused a new ground of 
rejection for claims 1-6 and 8-23. 

In response to applicant's argument that the references fail to show certain features of 
applicant's invention, it is noted that the features upon which applicant relies (i.e., tickets being 
purchase and delivered anywhere, anytime, on devices selected and controlled by the customer, 
not the seller) are not recited in the rejected claim(s). Although the claims are interpreted in light 
of the specification, limitations from the specification are not read into the claims. See In re Van 
Geims, 988 F.2d 1181, 26USPQ2d 1057 (Fed. Cir. 1993). 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Helbling et ai. (US 5,797, 126) teach an automatic theater ticket concierge. 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
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the end of the THREE-MONTH shortened statutoiy period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 1 36(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 



examiner should be directed to Jamara A. Franklin whose telephone number is (703) 305-0128. 
The examiner can normally be reached on Monday through Friday 8 00am to 4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Michael G. Lee can be reached on (703) 305-3503. The fax phone numbers for the 
organization where this application or proceeding is assigned are (703) 308-7722 for regular 
communications and (703)308-7722 for After Final communications 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 308-0956. 



final action. 
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